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Information for Patients

About Highland
Specialty Pharmacy

Highland Specialty Pharmacy is an
independently owned and operated
pharmacy located in Hattiesburg,
Mississippi. We offer pick-up for our
local patients and mail order to all
50 states.

Our mission is to provide quality,
safe pharmacy services, complete
education, and excellent customer
service in a cost-effective manner.
We never utilize robocalls. A
member of our staff will always
speak directly with each and every
new patient in order to provide
personalized care. When we receive
a phone call, our goal is to answer
the call within 30 seconds.

We offer multiple ways for patients
to request refills: Phone, App,
Website, Text, or Email.

Business Hours:
Monday-Friday, 9 am-5 pm CT

Phone:
601-268-6033 or 855-894-4441

Address:
10 C Ainsworth Dr.
Hattiesburg, MS 39402

Website:
https://www.hsprx.com

Highland is a participating pharmacy
in IBSA Direct

How It Works

After your prescriber sends Highland Specialty
Pharmacy your prescription:

Save Our Phone Number
(601) 268-6033

To avoid missing our call or mistaking our call
as spam, please save (601) 268-6033 to your
contacts or be aware that a *601* area code

will be contacting you.

You Will Receive a Call
Within 24-48 Hours

If you have not received a call within 48 hours,
please call the pharmacy and press option “0”
to speak directly to a staff member during
business hours.

Confirm Your Order

A representative will confirm all of your
information, answer any questions, and collect
a form of payment over the phone.

Your Order Will Be
Shipped/Ready for Pickup

Mail Order:
Highland Pharmacy will mail your prescription
directly to you.

Local Patients:
Please pick up your prescription at the pharmacy.
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